CONGRATULATIONS!

Donna LeBlanc

YOU ARE
OREGON Q CARE
CUSTOMER SERVICE CERTIFIED!

This letter of certification is presented to you in recognition of your successful completion of the Oregon Q CARE
Customer Service Program. The skills that you have learned in this training will help you succeed as you pursue
employment in Oregon’s workforce. Please present this document to potential employers to signify your commitment
to customer service excellence.

" Jeop Davosad

TRAVEL OREGOM - Oregon Tourism Commission

December 24, 2009




